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WELCOME 

Welcome to MyFuneralCareer.com, a comprehensive professional development platform designed 
exclusively for funeral service professionals, apprentices, students, and death-care support staff. Our 
mission is simple: to elevate competency, strengthen readiness, and improve standards across the 
profession by offering high-quality, accessible, and practical online training. 

My experience in funeral service spans many years of working as a licensed funeral director and 
embalmer, serving families, managing operations, and supporting team development within funeral 
homes. In addition to practice, I have spent a significant portion of my career in funeral service 
education, developing curriculum, teaching students, and overseeing academic assessment across 
multiple institutions. Through this work, I have witnessed firsthand the challenges—and 
opportunities—that exist in preparing new professionals for the realities of this unique and demanding 
field. 

I also serve as an expert consultant, and witness, in funeral service negligence litigation, reviewing 
cases across the country involving improper procedures, communication failures, risk management 
gaps, and preventable errors. In these matters, a clear pattern emerged: many issues were rooted not 
in malice, but in inadequate training, outdated practices, or a lack of consistent professional standards. 

This combination of frontline experience, educational leadership, and expert-witness analysis revealed 
a critical need: 

• Funeral service professionals deserve access to modern, practical, high-quality 
training that directly aligns with real-world expectations and legal responsibilities.  

• All funeral home staff-not only licensed professionals-deserve that same standard of 
education, clarity, and preparation. Every individual who contributes to the care of the 
deceased or the service of the living must be equipped with the knowledge, skills, and 
confidence necessary to perform their duties safely, ethically, and competently.  

• Equally important, every funeral establishment—regardless of firm size, budget, or 
staffing model—should have access to comprehensive, high-quality training. 

Whether a funeral home serves 30 families a year or 3,000, the expectations of the public are the same. 
Families deserve excellence, and professionals deserve tools that help them provide it. 
MyFuneralCareer.com was created to ensure that meaningful, relevant, and legally informed training 
is available to all, not just the largest or best-resourced providers. 

Whether you are beginning your journey in funeral service, advancing your skills, or seeking to 
strengthen your team’s operations, the courses offered here are designed with one goal in mind: to 
help you deliver safer, more professional, and more compassionate care to the families you serve. 

 

J. Cody Walker 
Founder 
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MISSION 

Our mission is to empower funeral service professionals through modern, practical, and high-quality 
education that strengthens competence, enhances safety, and elevates the standard of care families 
receive. Through accessible, real-world instruction, we support the ongoing growth, confidence, and 
professionalism of every individual who serves in the continuum of death care.  

 

VISION 

To serve as the premier national resource for professional development and training in professional 
death care, elevating the standard for excellence through accessible, relevant, and industry-aligned 
instruction. We envision a field where every funeral home – regardless of size, location, or resources 
– has access to consistent, high-quality education that enhances safety, professionalism, and the family 
experience across the entire continuum of care.  
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About MyFuneralCareer.com 

MyFuneralCareer.com is an online learning platform offering professional training for funeral home 
staff, apprentices, and licensed professionals. Our courses are designed with three priorities: 

1. Industry Relevance 
Real-world scenarios, evidence-based best practices, and practical, job-ready skills. 

2. Accessibility 
Self-paced, mobile-friendly modules compatible with all major devices. 

3. Professional Excellence 
Every course incorporates funeral-service-specific knowledge aligned with industry 
standards, workplace expectations, and best practices. 

Courses include: 

• Video instruction 
• Voice-over guided modules 
• Interactive quizzes 
• Downloadable checklists & templates 
• Certificates of completion 

Course Categories 

MyFuneralCareer.com organizes its learning library into professional categories that reflect real 
practice areas: 

Deathcare Essentials 
Foundational knowledge and skills required of all funeral service personnel. 

Operations & Risk Management 
Procedures, safety protocols, compliance, and operational best practices. 

Family & Community Engagement 
Communication, arrangement skills, grief support, and service excellence. 

Business & Leadership 
Management, supervision, HR, and strategic planning in funeral service. 

Specialized & Advanced Topics 
Deep-dive modules for unique practice areas and advanced professionals. 
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Policies, Disclosures, and Limitations of Training 

General Educational Disclaimer 
MyFuneralCareer.com provides professional development training for informational purposes only. Courses are designed to enhance knowledge, 
awareness, and practical understanding within funeral service; however, no Continuing Education (CE) credit is awarded at this time. Learners are 
responsible for verifying any CE requirements with their state licensing board or regulatory agency. 
MyFuneralCareer.com is not accredited by any higher education organization, nor does it represent itself as a college, university, or degree-granting 
institution. Our courses are not a substitute for formal funeral service education provided by an ABFSE-accredited program, nor do they fulfill any 
state requirements for licensure, apprenticeship, clinical training, or academic credit. 
 
No Legal Advice/Liability Limitation 
Content referencing federal, state, or local laws—including the FTC Funeral Rule, OSHA requirements, transportation regulations, or state licensing 
statutes—is intended to provide general understanding only. It does not constitute legal advice. Students should consult qualified legal counsel or 
regulatory authorities regarding specific compliance issues. Participation in courses does not establish an attorney-client or consultant-client relationship. 
 
No Guarantee of Licensure, Certification, or Job Placement 
Completion of any course on MyFuneralCareer.com does not guarantee licensure, certification, employment, promotion, or acceptance by any state 
board or regulatory agency. Requirements for licensure vary greatly by jurisdiction, and learners are solely responsible for verifying local regulations. 
 
Accuracy of Information Disclaimer 
Every effort is made to ensure the accuracy and relevance of course content; however, funeral service standards, regulations, and best practices evolve 
over time. MyFuneralCareer.com does not guarantee that all information is current, free of error, or applicable to all jurisdictions. Updates may be 
made without notice. 
 
Scope of Training Disclaimer 
Courses offered through MyFuneralCareer.com are intended to provide conceptual understanding and professional awareness. They are not a substitute 
for hands-on clinical training, supervised practice, OSHA-required instruction, or educational experiences mandated by accredited funeral service 
programs. 
 
Copyright & Intellectual Property Notice 
All course content, including videos, graphics, templates, quizzes, text, and branding, is the intellectual property of MyFuneralCareer.com and may not 
be reproduced, distributed, or used for commercial purposes without written permission. 
 
Use of Real Case Examples Disclaimer 
Any case studies, examples, or scenarios used within courses are fictionalized or anonymized for educational purposes. Any resemblance to actual 
events or persons is coincidental unless expressly stated. 
 
Sensitive Content Disclosure 
Some courses involve topics of death, trauma, grief, embalming, infant loss, suicide, mass fatalities, and other emotionally sensitive material. Viewer 
discretion is advised. Students should practice appropriate self-care and seek support if content causes distress. 
 
Clinical & Safety Disclaimer 
Courses that reference technical procedures, embalming, restorative art, removals, or transportation protocols are intended to provide conceptual 
understanding only. They do not replace supervised skill training, OSHA-mandated instruction, or federal/state procedural requirements. Always 
follow your firm’s policies, regulatory agency directives, and manufacturer instructions. 
 
Technology & Platform Disclaimer 
Learners are responsible for ensuring they have compatible technology to access courses. MyFuneralCareer.com is not liable for technical issues arising 
from user devices, internet connectivity, or third-party software. 
 
Accessibility Disclaimer 
MyFuneralCareer.com strives to meet accessibility standards; however, some content may have limitations. Learners requiring accommodations should 
contact the organization directly for assistance. 
 
Refund Policy Disclosure 
A detailed refund policy is available on the MyFuneralCareer.com website. Enrollment in any course constitutes acknowledgment of and agreement 
with this policy. Except under special and specific circumstances outlined in the official refund policy, all course purchases are final and non-
refundable. Learners are responsible for reviewing all course descriptions, requirements, and system specifications prior to purchase 
 
Instructor Qualifications Disclosure 
Instructors are experienced professionals in funeral service and related fields. Their views are their own and do not necessarily represent the policies or 
opinions of any organization with which they are affiliated. 
 
FTC Funeral Rule Disclaimer 
Training provided on the FTC Funeral Rule is for educational purposes only. It does not constitute legal interpretation. Funeral homes are responsible 
for ensuring their own compliance. 
 
Health & Safety Disclaimer 
Courses referencing PPE, biohazard handling, or risk mitigation do not replace OSHA-required hazard communication training, bloodborne pathogen 
training, or employer-mandated safety programs. 
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The Funeral Professional’s Code of Conduct: 
Foundations of Excellence 
Death Care Essentials Series 

 
The Funeral Professional’s Code of Conduct course empowers every team member to uphold dignity, integrity, and 
professionalism – ensuring excellence in every interaction, every time.  
 

Course Length: 1 hour 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by brief 

knowledge-check quizzes. 
Audience: All funeral home personnel. Funeral directors, arrangers, apprentices, and family-

facing staff who want to elevate communication, empathy, and client-service 
delivery.  

 

Course Description: 

The Funeral Professional's Code of Conduct: Foundations of Excellence course is a comprehensive, accessible 
introduction to the core behaviors and standards expected of every funeral service professional, regardless of 
role or experience level.  
 

This course establishes a clear understanding of professionalism, ethical conduct, compassionate 
communication, and operational reliability—four pillars essential to providing dignified, consistent, and 
compassionate care to families. Through focused modules and practical tools, learners discover how presence, 
demeanor, and daily actions shape the family experience, how ethical expectations protect both the funeral 
home and the public, and how communication and reliability form the backbone of excellent service.  
 

This course equips all staff—licensed and non-licensed—with the confidence, awareness, and practical guidance 
needed to uphold the highest standards of modern funeral service.  
 
Learning Outcomes: 

Through four focused modules, participants will learn how to: 
• Describe the core expectations of professionalism in funeral service and how each staff member 

influences the family’s experience and the funeral home’s reputation.  
• Demonstrate ethical behavior and confidentiality in all interactions with families, colleagues, and the 

deceased.  
• Apply consistent communication standards that support clarity, compassion, cultural sensitivity, and 

trauma-aware care.  
• Recognize basic safety practices and operational responsibilities, including personal safety, chain of 

custody awareness, and accountability.  
• Identify behaviors that reflect the funeral home’s code of conduct and understand how to escalate 

concerns appropriately.  
• Integrate professionalism and ethical awareness into everyday tasks, regardless of job title or level of 

experience.  
 

Course Outline: 

Course Introduction 
Module 1: The Role of the Funeral Professional 
Module 2: Professional Conduct & Ethical Expectations 
Module 3: Communication Standards for All Roles 
Module 4: Operational Reliability & Safety Essentials 
Course Conclusion 
 

1 
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Client Family Excellence 
Death Care Essentials Series 
 
Client Family Excellence helps turn everyday service into lasting impact — ensuring that every family, every time, 
experiences compassion, dignity, and trust. 
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, apprentices, and family-facing staff who want to 

elevate communication, empathy, and client-service delivery.  
 

Course Description: 

Client Family Excellence is a comprehensive training program designed to raise the standard of service in every 
aspect of funeral care. Built for both licensed funeral directors/embalmers and non-licensed support staff, this 
course explores the skills, habits, and cultural values that transform funeral service from adequate to 
exceptional. 
  
In today’s profession, families expect more than professionalism — they expect compassion, clarity, and 
consistency at every touchpoint. This course equips staff with the tools to meet those expectations and exceed 
them, building trust and strengthening the funeral home’s reputation in the community. 

 
Each module combines practical strategies, funeral-service–specific applications, and industry best practices. 
At completion, learners will earn a Certificate of Completion, demonstrating their commitment to raising the 
bar for client family care. 
  
Learning Outcomes: 

Through six focused modules, participants will learn how to: 
• Define what excellence means in funeral service and why it matters. 
• Create strong first impressions that set the tone for trust. 
• Communicate with clarity, empathy, and professionalism. 
• Handle challenges and difficult families with calm confidence. 
• Go beyond expectations through personalization, attentiveness, and thoughtful details. 
• Build a lasting culture of excellence that unites the entire team. 

 

Course Outline: 

Course Introduction 
Module 1: The Meaning of Excellence in Funeral Service 
Module 2: First Impressions Matter 
Module 3: Effective Communication Skills 
Module 4: Handling Challenges & Difficult Families 
Module 5: Going Beyond Expectations 
Module 6: Building a Culture of Service Excellence 
Course Conclusion 
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Advanced Grief Support 
Death Care Essentials Series 

 
Designed to deepen your skillset, Advanced Grief Support helps you meet grief with confidence while 
strengthening your ability to guide, comfort, and connect. 
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, embalmers, aftercare specialists, student interns, family-

facing staff, and anyone providing emotional support or guidance to grieving 
families. 

 

Course Description: 

Grief is a universal human experience, yet every individual’s journey is profoundly personal. Advanced Grief 
Support equips funeral service professionals with the knowledge and skills to recognize, understand, and 
compassionately respond to the diverse ways people experience grief. Students will explore the psychology of 
grief, cultural and religious variations, and the essential role of funeral directors in providing both guidance and 
presence during times of loss. 
 
By examining current grief theories, normal and complicated grief responses, and effective support strategies, 
learners will build confidence in engaging with families in meaningful, ethical, and professional ways. The course 
emphasizes active listening, empathy, and appropriate referral practices, ensuring that participants not only 
understand grief academically but also apply supportive practices in real-world funeral service contexts. 
 
This course serves as a cornerstone for developing compassionate care skills, preparing students and 
professionals to meet the emotional and psychological needs of the families they serve. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Identify common grief responses and differentiate between normal and complicated grief. 
• Recognize the impact of culture, religion, and family systems on the grieving process. 
• Demonstrate supportive communication strategies to assist the bereaved. 
• Understand the funeral director’s role in grief support and aftercare. 
• Apply ethical standards when guiding families through loss. 

 

Course Outline: 

Course Introduction 
Module 1: The Evolving Landscape of Grief Theory 
Module 2: Complicated, Traumatic, and Disenfranchised Grief 
Module 3: Applying Cultural and Religious Sensitivity in Grief Support 
Module 4: Family Systems and Conflict in Grief 
Module 5: Advanced Communication Strategies 
Module 6: The Ethical Dimensions of Grief Support 
Module 7: The Funeral Director’s Role in Aftercare 
Module 8: Integrating Compassionate Presence with Professional Leadership 
Course Conclusion 
 

3 
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Funeral Service Hospitality 
Death Care Essentials Series 
 
Developed to raise the standard of care, Funeral Service Hospitality empowers you to craft meaningful interactions 
while strengthening your ability to welcome, guide, and support each guest.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: All funeral home staff responsible for creating a warm, seamless, guest-centered 

environment – directors, attendants, receptionists, part-time help. 
 

Course Description: 

Funeral Service Hospitality: Creating a Welcoming Environment is a comprehensive course designed to help funeral 
professionals cultivate environments of genuine compassion, comfort, and dignity. The course explores how 
physical space, communication, cultural awareness, and anticipatory care combine to create a truly hospitable 
experience for grieving families and guests. Participants will learn to identify the small but powerful details that 
shape emotional impressions, develop proactive habits that anticipate family needs, and apply inclusive practices 
that honor every individual and tradition. Through reflection, real-world examples, and practical strategies, 
learners will understand how hospitality is not a luxury in funeral service — it is a professional responsibility 
that defines excellence in care.  
 

Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Define the role of hospitality in funeral service and explain its connection to professionalism and grief 

support. 
• Demonstrate how the physical environment, accessibility, and attention to detail contribute to 

comfort and dignity for families. 
• Apply communication techniques that foster trust, compassion, and meaningful connection. 
• Recognize and respect cultural, religious, and individual differences through inclusive and adaptable 

hospitality practices. 
• Integrate teamwork, anticipation, and continuous improvement into daily operations to sustain a 

culture of hospitality across all funeral service touchpoints. 
 

Course Outline: 

Course Introduction 
Module 1: Introduction to Funeral Service Hospitality 
Module 2: The Physical Environment of Care 
Module 3: Anticipating Family and Guest Needs 
Module 4: Communication and Connection 
Module 5: Cultural Sensitivity and Inclusivity 
Module 6: Creating a Welcoming Environment Throughout the Funeral Journey 
Module 7: Teamwork and Operational Excellence 
Module 8: Sustaining a Culture of Hospitality 
Course Conclusion 
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Arrangement Conference Excellence 
Death Care Essentials Series 
 
Designed to sharpen your professional approach, Arrangement Conference Excellence equips you to lead confident, 
compassionate discussions while strengthening your ability to educate, guide, and support every family.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, preneed specialists, apprentices, and students 

developing stronger arrangement skills, confidence, and structure. 
 

Course Description: 

The arrangement conference is the cornerstone of funeral service—it is where trust is built, decisions are made, 
and the family’s needs are transformed into meaningful services. This course provides funeral professionals 
with the knowledge and skills to lead arrangement conferences with confidence, empathy, and professionalism. 
Learners will examine proven communication strategies, explore ways to balance compliance with the FTC 
Funeral Rule, and discover techniques for guiding families through choices in a supportive, transparent, and 
personalized manner. 
 
Topics include active listening, presenting service and merchandise options ethically, cultural and religious 
considerations, and managing challenging conversations with care. By the end of the course, participants will 
be prepared to conduct arrangement conferences that not only meet legal and professional standards but also 
create an exceptional experience that honors the deceased and comforts the family. 
  
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Demonstrate effective communication and listening skills in arrangement conferences. 
• Present service and merchandise options clearly, transparently, and ethically. 
• Navigate emotional, cultural, and religious factors that influence family decisions. 
• Manage difficult conversations with professionalism and sensitivity. 
• Deliver a conference experience that builds trust and fosters long-term family relationships. 

 

Course Outline: 

Course Introduction 
Module 1: The Role and Purpose of the Arrangement Conference 
Module 2: Communication Foundations and Active Listening 
Module 3: Compliance with the FTC Funeral Rule 
Module 4: Presenting Services and Merchandise Ethically 
Module 5: Cultural and Religious Considerations 
Module 6: Managing Difficult Conversations 
Module 7: Creating an Exceptional Family Experience 
Course Conclusion 
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Funeral Arrangements Sales Etiquette 
Death Care Essentials Series 
 
Developed to enhance your sales professionalism, Funeral Arrangements Sales Etiquette prepares you to engage 
families with respect while strengthening your ability to build trust, honor preferences, and uphold ethical 
standards.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors and arrangers who discuss goods, services, and pricing – and 

want to improve ethical, compliant, client-focused communication. 
 

Course Description: 

Sales in funeral service is never about pressure—it’s about compassion, trust, and professionalism. This course 
explores the principles of ethical sales etiquette within the arrangement process, helping funeral professionals 
balance sensitivity with the responsibility to present services and merchandise clearly and effectively. Learners 
will discover how to guide families through decisions with dignity, transparency, and respect, while ensuring 
compliance with the FTC Funeral Rule. 
 
Key topics include building rapport, presenting options without overwhelming families, handling objections 
with care, and understanding the difference between upselling and value-adding. Participants will also examine 
cultural and emotional factors that shape family decisions, ensuring their approach remains thoughtful, ethical, 
and family-centered. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Demonstrate professionalism and compassion when discussing service and merchandise options. 
• Apply ethical sales etiquette that promotes transparency and trust. 
• Balance the family’s emotional needs with financial considerations. 
• Handle sensitive conversations and objections with empathy and confidence. 
• Create meaningful arrangement experiences that reflect both family wishes and professional 

standards. 
 

Course Outline: 

Course Introduction 
Module 1: Foundations of Ethical Sales in Funeral Service 
Module 2: Building Trust and Rapport with Families 
Module 3: Presenting Services and Merchandise with Clarity 
Module 4: Balancing Emotional Needs and Financial Considerations 
Module 5: Handling Questions, Concerns, and Objections with Care 
Module 6: Upselling vs. Value-Adding 
Module 7: Cultural, religious, and Emotional Sensitivities 
Module 8: Creating a Meaningful Arrangement Experience 
Course Conclusion 
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Workplace Safety & Injury Prevention in Funeral Service 
Operational & Risk Management Essentials 
 
A comprehensive safety course for funeral service professionals focused on hazard recognition, injury 
prevention, and building safer, more sustainable workplace practices 
 

Course Length: 2 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: All funeral home personnel, including licensed and non-licensed staff. Funeral 

directors, embalmers, apprentices, removal staff, crematory operators, 
administrative and support staff, managers, and owners seeking to strengthen 
workplace safety practices, reduce injury risks, maintain regulatory compliance, 
and promote a safer funeral service environment. 

 

Course Description: 

This course provides funeral service professionals with practical, industry-specific training to identify hazards, 
prevent injuries, and promote a culture of safety in funeral homes, preparation rooms, removal settings, and 
during funeral operations. Emphasis is placed on real-world risks unique to funeral service and proactive 
strategies to reduce accidents, injuries, and long-term health consequences. 

  
Learning Outcomes: 

Through ten focused modules, participants will learn how to: 
• Identify common workplace hazards specific to funeral service. 
• Apply injury prevention strategies in daily operations. 
• Demonstrate proper body mechanics and lifting techniques.  
• Reduce risk during removals, embalming, and funeral events.  
• Understand employer and employee safety responsibilities.  
• Recognize early warning signs of injury and burnout.  

 
Course Outline: 

Course Introduction 
Module 1: Introduction to Workplace Safety in Funeral Service 
Module 2: Regulatory Framework & Safety Standards 
Module 3: Preparation Room Safety 
Module 4: Chemical, Biological & Safety Standards 
Module 5: Ergonomics, Lifting & Body Mechanics 
Module 6: Removal & Transport Safety 
Module 7: Funeral Service, Visitations & Cemetery Operations 
Module 8: Stress, Fatigue, & Human Factors 
Module 9: Incident Response & Injury Management 
Module 10: Building a Culture of Safety 
Course Conclusion 
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Front Office and Administrative Excellence 
Operational & Risk Management Essentials  

 
Developed to refine your front-office performance, Front Office and Administrative Excellence helps you streamline 
essential tasks while strengthening your ability to assist families, support staff, and maintain a polished, 
professional environment.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Receptionists, administrative staff, office managers, directors who manage 

paperwork, phones, scheduling, and client communication. 
 

Course Description: 

The front office is the heartbeat of every funeral home, setting the tone for how families, visitors, and the 
community experience your care. Front Office and Administrative Excellence equips funeral service professionals 
and support staff with the skills needed to create a seamless, compassionate, and professional administrative 
environment. Participants will learn proven strategies for client interaction, appointment and file management, 
phone and digital communication etiquette, scheduling, and compliance documentation. Emphasis is placed on 
attention to detail, organizational efficiency, and delivering a welcoming first impression that reflects the values 
of excellence and dignity in funeral service. 
 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Demonstrate professional front-office communication skills, both in-person and over the phone. 
• Apply organizational strategies to streamline administrative tasks, scheduling, and documentation. 
• Manage sensitive client information with confidentiality and compliance awareness. 
• Create a positive and supportive environment for grieving families through administrative 

professionalism. 
 

Course Outline: 

Course Introduction 
Module 1: The Role of the Front Office in Funeral Service 
Module 2: Communication and Family Interaction 
Module 3: Organization and Scheduling 
Module 4: Documentation, Recordkeeping, and Compliance 
Module 5: Technology and Office Systems 
Module 6: Financial Transactions and Administrative Compliance 
Module 7: Teamwork and Interdepartmental Support 
Module 8: Professional Growth and Continuous Improvement 
Course Conclusion 
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Transfer and Removal Protocols 
Operational & Risk Management Essentials  
 
Developed to enhance your operational readiness, Transfer and Removal Protocols helps you execute each removal 
with professionalism while strengthening your ability to communicate clearly and uphold respectful care.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Removal technicians, apprentices, licensed directors, and first-call staff 

performing hospital, home, or corner removals. 
 

Course Description: 

The transfer, or removal, of human remains is one of the most sensitive and visible duties of the funeral service 
professional. Families often form their first impressions of a funeral home during this process. Proper training 
in transfer and removal protocols ensures that every interaction is handled with dignity, safety, and 
professionalism. 
 
This course provides funeral professionals with a detailed understanding of best practices for removals from 
residences, hospitals, nursing facilities, accident scenes, and other locations. Participants will learn about proper 
equipment usage, infection control and OSHA compliance, communication with families and healthcare staff, 
and techniques for handling challenging environments or circumstances. Emphasis is placed on respect for the 
deceased, sensitivity to the bereaved, and risk management for staff safety. 
Through a combination of standards, real-world scenarios, and practical techniques, this course equips 
participants to conduct transfers that are safe, efficient, and compassionate, setting the tone for all subsequent 
services. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Demonstrate proper transfer and removal techniques that ensure safety and dignity. 
• Identify OSHA and infection control standards applicable to removals. 
• Apply professional communication skills with families, healthcare staff, and first responders. 
• Select and use the appropriate equipment for various removal situations. 
• Implement risk mitigation strategies when working in complex or hazardous environments. 
• Uphold ethical and professional standards to create positive first impressions of funeral service. 

 

Course Outline: 

Course Introduction 
Module 1: The Role and Purpose of Transfer and Removal 
Module 2: Equipment, Supplies, and Vehicle Readiness 
Module 3: Infection Control and OSHA Compliance 
Module 4: Communication and Professional Interaction 
Module 5: Removal Procedures by Setting 
Module 6: Handling Difficult or Hazardous Situations 
Module 7: Documentation, Chain of Custody, and Risk 
Module 8: Upholding Dignity, Ethics, and Professional Standards 
Course Conclusion 
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Funeral Procession Safety Training 
Operational & Risk Management Essentials  
 
Designed to promote safe and dignified travel, Funeral Procession Safety Training prepares you to lead processions 
with professionalism while strengthening your ability to anticipate hazards, enforce protocols, and protect the 
community. 
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: All personnel involved in directing, driving, or coordinating processions, 

including apprentices and part-time drivers. 
 

Course Description: 

Funeral processions are one of the most visible aspects of funeral service, requiring careful planning, 
coordination, and respect for both the grieving family and the general public. This course provides funeral 
directors, staff, and support personnel with the knowledge and skills necessary to ensure safe and dignified 
funeral processions. Participants will learn best practices for procession formation, traffic coordination, 
vehicle safety, and compliance with state and local traffic laws. Emphasis is placed on risk mitigation, 
communication, and professionalism, ensuring that every procession is conducted with dignity, safety, and 
efficiency. 
 
Through real-world case studies, legal guidelines, and practical strategies, this training equips participants to 
reduce risks, protect staff and the public, and create a seamless and respectful procession experience for the 
families they serve. 
  
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Identify state and local traffic laws, regulations, and funeral procession protocols to ensure legal 

compliance. 
• Demonstrate proper vehicle placement, spacing, and communication techniques for safe and 

organized processions. 
• Apply risk mitigation strategies to minimize hazards to funeral home staff, participants, and the 

public. 
• Coordinate effectively with law enforcement, escorts, and drivers to maintain dignity, order, and 

safety. 
• Evaluate real-world scenarios and case studies to improve decision-making and procession 

management. 
 

Course Outline: 

Course Introduction 
Module 1: Introduction to Funeral Processions 
Module 2: Legal and Regulatory Compliance 
Module 3: Procession Planning and Formation 
Module 4: Risk Mitigation and Safety Protocols 
Module 5: Coordination with Law Enforcement and Escorts 
Module 6: Professionalism and Family Care 
Module 7: Case Studies and Real-World Scenarios 
Course Conclusion 
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Funeral Home Security and Safety 
Operational & Risk Management Essentials  
 
Built to promote a safer funeral home environment, Funeral Home Security and Safety helps you implement strong 
security measures while strengthening your ability to safeguard staff, families, and operations.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: All funeral home staff – including directors, embalmers, removal personnel, 

front office staff, assistants, and part-time team members – who play a role in 
maintaining a secure, safe, and compliant environment for families, employees, 
and facilities. 

 

Course Description: 

Funeral homes are places of care, compassion, and community gathering, but they are also workplaces that face 
unique safety and security challenges. From protecting staff and visitors to safeguarding facilities and sensitive 
information, funeral directors and their teams must be prepared to respond to a wide range of risks. 
This course provides funeral professionals with a comprehensive understanding of funeral home security and 
safety protocols. Topics include facility security, workplace violence prevention, OSHA and workplace safety 
standards, emergency preparedness, and handling sensitive situations with professionalism and discretion.  
 
Participants will explore both proactive strategies for risk prevention and reactive measures for managing 
incidents effectively when they occur. Emphasis is placed on creating a culture of safety within the funeral 
home, ensuring that staff are trained, prepared, and confident in protecting themselves and the families they 
serve. By blending real-world examples, industry standards, and practical tools, this training equips participants 
to maintain a secure, safe, and dignified environment for all. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Identify common safety and security risks specific to funeral homes and funeral service operations. 
• Implement best practices for facility security, access control, and protection of sensitive areas. 
• Apply OSHA standards and workplace safety protocols to reduce accidents and maintain 

compliance. 
• Develop emergency response plans for events such as medical emergencies, natural disasters, or 

disruptive incidents. 
• Foster a culture of safety and awareness among funeral home staff to enhance overall protection and 

preparedness. 
 

Course Outline: 

Course Introduction 
Module 1: Understanding Funeral Home Safety and Security 
Module 2: Facility Security and Access Control 
Module 3: Workplace Safety and OSHA Compliance 
Module 4: Violence Prevention and De-Escalation 
Module 5: Emergency Preparedness and Incident Response 
Module 6: Protecting Sensitive Information and Assets 
Module 7: Building a Culture of Safety 
Module 8: Case Studies and Best Practices 
Course Conclusion 
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Social Media Liability and Privacy 
Operational & Risk Management Essentials  
 
Created to elevate your online awareness, Social Media Liability and Privacy equips you to make compliant, 
responsible digital decisions while strengthening your ability to avoid legal pitfalls and maintain family trust.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, office staff, marketing staff, social managers, arrangers, 

owners responsible for posting, messaging, or representing the funeral home 
online.  

 

Course Description: 

Social media has become an essential tool for communication, marketing, and community engagement in 
funeral service. However, with its benefits come significant risks related to privacy, liability, and professionalism. 
Funeral service professionals must balance transparency and outreach with legal and ethical responsibilities to 
protect families, staff, and their business. This course equips funeral directors, embalmers, and support staff 
with the knowledge and tools to navigate social media responsibly. Participants will learn about confidentiality 
requirements, HIPAA and privacy considerations, copyright and intellectual property risks, and potential legal 
consequences of improper online conduct. Practical strategies will be presented for creating compliant policies, 
handling sensitive images or stories, responding to online reviews, and maintaining professionalism in personal 
and business accounts. By the end of this training, participants will have the skills to confidently engage on 
social media while protecting their reputation, honoring family privacy, and ensuring compliance with legal and 
ethical standards.  
 
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Recognize the legal, ethical, and reputational risks associated with social media use in funeral service.  
• Apply privacy laws, including HIPAA considerations, to safeguard family and decedent information 

online.  
• Identify potential copyright and intellectual property issues when sharing content, images, or music.  
• Develop social media policies that guide professional conduct and minimize liability.  
• Demonstrate best practices for balancing community engagement with respect for confidentiality and 

professionalism.  
 

Course Outline: 

Course Introduction 
Module 1: Understanding Social Media in the Funeral Profession 
Module 2: Legal and Ethical Considerations 
Module 3: Copyright, Intellectual Property, and Content Sharing 
Module 4: Managing Sensitive Content and Family Privacy 
Module 5: Online Reputation Management and Responding to Reviews 
Module 6: Creating Social Media Policies and Staff Guidelines 
Module 7: Best Practices and Case Studies 
Course Conclusion 
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Aftercare and Family Follow-Up 
Family & Community Engagement  
 
Built to reinforce compassionate continuity, Aftercare and Family Follow-Up helps you deliver meaningful post-
service support while strengthening your ability to respond, encourage, and remain a trusted partner in families’ 
healing.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, aftercare coordinators, preneed counselors, and staff 

responsible for follow-up communications and long-term family support. 
 

Course Description: 

The role of a funeral service professional does not end at the conclusion of the service. Families continue to 
face emotional, financial, and practical challenges in the days and weeks following a death. Effective aftercare 
and follow-up programs allow funeral homes to extend compassion beyond the service, strengthen community 
trust, and create lasting relationships with the families they serve. 
This course provides funeral service professionals with a comprehensive approach to aftercare. Participants will 
explore strategies for compassionate communication, grief support resources, and structured follow-up 
practices. Topics include bereavement care, support group referrals, anniversary and holiday outreach, 
managing sensitive conversations, and integrating aftercare into funeral home operations. The course 
emphasizes both ethical considerations and practical tools to ensure that families feel supported long after the 
funeral event. 
 
By combining best practices with real-world applications, this training equips professionals to create meaningful 
aftercare programs that reflect both care for the community and the values of the funeral home. 
  
Learning Outcomes: 

Through six focused modules, participants will learn how to: 
• Define the purpose and value of aftercare and follow-up in funeral service. 
• Apply effective communication strategies to support families after the funeral. 
• Identify appropriate grief resources, community programs, and referral opportunities. 
• Develop structured aftercare plans that are ethical, sustainable, and family-focused. 
• Evaluate the long-term benefits of aftercare in strengthening client relationships and community 

reputation. 
 

Course Outline: 

Course Introduction 
Module 1: The Role and Purpose of Aftercare in Funeral Service 
Module 2: Communication Strategies for Aftercare 
Module 3: Grief Support Resources and Referrals 
Module 4: Structured Aftercare Programs and Outreach 
Module 5: Developing Ethical and Sustainable Aftercare Plans 
Module 6: Evaluating the Impact of Aftercare 
Course Conclusion 
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Working with Military and Veteran Families 
Family & Community Engagement  
 
Developed to expand your expertise, Working with Military and Veteran Families helps you respond with 
confidence and cultural sensitivity while strengthening your ability to coordinate honors, communicate 
effectively, and uphold military traditions.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, office staff who coordinate military honors, VA 

benefits, and service-specific customs or expectations.  
 

Course Description: 

Military service members and veterans deserve honor, dignity, and respect in both life and death. Funeral service 
professionals play a vital role in ensuring that military traditions, benefits, and honors are properly observed 
while supporting the unique needs of military and veteran families. 
This course provides funeral professionals with the knowledge and skills needed to serve military families with 
excellence. Participants will learn about eligibility and procedures for military funeral honors, burial in national 
and state cemeteries, and benefits provided through the Department of Veterans Affairs. The course also 
explores ceremonial protocols, flag presentation, coordination with honor guards, and culturally sensitive 
support for families coping with military-related loss. 
Emphasis is placed on professionalism, accuracy in benefits administration, and compassionate service that 
reflects gratitude for the sacrifice of veterans and their families. 
  
Learning Outcomes: 

Through six focused modules, participants will learn how to: 
• Identify eligibility requirements for military funeral honors and veteran burial benefits. 
• Coordinate with the Department of Veterans Affairs, honor guards, and cemeteries to ensure 

accurate and timely arrangements. 
• Apply ceremonial protocols, including flag presentation, Taps, and other honors, with precision and 

respect. 
• Assist families in navigating benefits, documentation, and available resources. 
• Demonstrate cultural sensitivity and professionalism when serving military and veteran families. 

 

Course Outline: 

Course Introduction 
Module 1: The Role of the Funeral Director in Military and Veteran Services 
Module 2: Eligibility and Benefits Administration 
Module 3: Coordination with the VA, Honor Guards, and Cemeteries 
Module 4: Ceremonial Protocols and Rituals of Honor 
Module 5: Cultural Sensitivity and Trauma-Informed Service 
Module 6: Case Studies and Advanced Applications 
Course Conclusion 

 

 

  

14 



For educational purposes only. This training does not award CE credit and is not a substitute for ABFSE-accredited education, supervised clinical training, or legal/OSHA compliance 
instruction. 
© 2025 MyFuneralCareer.com. All rights reserved. 

 

Children and Death 
Family & Community Engagement  
 
Designed to deepen your understanding of childhood grief, Children and Death helps you support young 
mourners with sensitivity while strengthening your ability to guide families, communicate clearly, and foster 
healthy coping. 
 

Course Length: 1 hour 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, educators, chaplains, and anyone communicating 

with children or families navigating childhood grief.  
 

Course Description: 

The death of a loved one is especially difficult for children, who often process grief differently than adults. 
Funeral service professionals are uniquely positioned to support families as they guide young mourners through 
loss. Understanding child development, communication strategies, and appropriate involvement in funeral 
rituals can help children begin healthy grief journeys. 
 
This course provides funeral professionals with the knowledge and skills to support families with young 
mourners. Participants will explore developmental perspectives on how children understand death at different 
ages, strategies for communicating honestly and compassionately, and ways to include children meaningfully in 
funeral rituals. The course also addresses common questions families ask, referral to grief resources, and how 
funeral homes can create safe, supportive environments for young attendees. 
 
By the end of the course, participants will be equipped to help families foster resilience, comfort, and healing 
for children experiencing loss. 
  
Learning Outcomes: 

Through five focused modules, participants will learn how to: 
• Explain how children of different developmental stages understand and process death. 
• Apply communication strategies for discussing death with children in age-appropriate, compassionate 

ways. 
• Recommend meaningful ways to involve children in funeral services and rituals. 
• Support families in addressing children’s grief reactions and questions with sensitivity. 
• Identify community and professional grief resources appropriate for children and families. 

 

Course Outline: 

Course Introduction 
Module 1: Understanding Child Development and Grief 
Module 2: Communicating with Children about Death 
Module 3: Involving Children in Funeral Rituals 
Module 4: Supporting Families through Children’s Grief Reactions 
Module 5: Community and Professional Grief Resources 
Course Conclusion 
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Community Education and Outreach 
Family & Community Engagement  
 
Created to elevate your public-facing role, Community Education and Outreach equips you to share knowledge 
effectively while strengthening your ability to build trust, foster relationships, and represent your funeral home 
with professionalism.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, managers, aftercare professionals, preneed counselors, and 

staff involved in community partnerships, public education events, outreach 
programs, senior groups, churches, schools, and civic organizations.  

 

Course Description: 

Funeral homes are not only places of care but also pillars within their communities. By engaging in education 
and outreach, funeral professionals can build trust, dispel myths, and strengthen relationships with the families 
they serve. Proactive community engagement also positions the funeral home as a resource for guidance, 
support, and knowledge about end-of-life planning and bereavement care. 
 
This course prepares funeral service professionals to develop and deliver effective community education and 
outreach programs. Participants will learn strategies for hosting seminars, grief support groups, school 
presentations, senior workshops, and public events. The course also covers communication and marketing 
techniques for outreach, partnerships with community organizations, and evaluating program effectiveness. 
 
Through practical examples and planning tools, this training equips professionals to build stronger connections 
with their communities while elevating the visibility and credibility of their funeral homes. 
  
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Define the role and importance of community education and outreach in funeral service. 
• Develop outreach programs tailored to the unique needs of their community. 
• Apply effective communication strategies to engage audiences in meaningful dialogue. 
• Partner with schools, senior centers, faith groups, and civic organizations to extend outreach. 
• Evaluate outreach efforts to measure impact and refine future initiatives. 

 

Course Outline: 

Course Introduction 
Module 1: The Role of Funeral Homes in Community Engagement 
Module 2: Designing Effective Community Outreach Programs 
Module 3: Communication and Presentation Skills for Outreach 
Module 4: Building Partnerships with Community Organizations 
Module 5: Marketing and Promoting Outreach Efforts 
Module 6: Measuring Success and Continuous Improvement 
Module 7: Case Studies and Best Practices 
Course Conclusion 
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Managing Family Conflict 
Family & Community Engagement  
 
Designed to enhance your interpersonal effectiveness, Managing Family Conflict helps you navigate tense 
situations with confidence while strengthening your ability to listen, de-escalate, and guide families toward 
constructive solutions.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, staff, and students, who want stronger skills in 

conflict de-escalation, emotional management, and navigating complex family 
dynamics. 

 

Course Description: 

Conflict among family members can surface at any point during funeral service—from the arrangement 
conference to visitations, services, or follow-up interactions. Grief, financial concerns, cultural or religious 
differences, and long-standing family dynamics can intensify emotions and create tension in already difficult 
moments. For funeral home staff—both licensed and non-licensed—understanding how to manage family 
conflict is essential to preserving dignity, professionalism, and a supportive environment. 
 
This course equips funeral professionals with practical skills to recognize, de-escalate, and manage conflict 
compassionately and effectively. Participants will learn to apply active listening, communication, and mediation 
techniques while maintaining neutrality and professionalism. Real-world scenarios, ethical considerations, and 
documentation practices provide staff with the confidence to navigate conflict in a way that protects families, 
colleagues, and the reputation of the funeral home. 
 
By the end of this training, participants will be prepared to foster a calm, respectful atmosphere that allows 
families to honor their loved one without disruption. 
   
Learning Outcomes: 

Through six focused modules, participants will learn how to: 
• Recognize common sources of family conflict in funeral service settings and identify early signs of 

escalation. 
• Apply active listening, empathy, and communication techniques to prevent and de-escalate disputes. 
• Implement conflict resolution strategies while maintaining neutrality, professionalism, and 

appropriate boundaries. 
• Document family decisions and disagreements clearly to uphold ethical and legal standards. 
• Collaborate as a team to manage conflict consistently across licensed and non-licensed staff roles. 

 

Course Outline: 

Course Introduction 
Module 1: Understanding Family Conflict in Funeral Service 
Module 2: Communication Skills for Conflict Prevention 
Module 3: De-Escalation and Conflict Response Strategies 
Module 4: Professional Boundaries and Neutrality 
Module 5: Ethical Practices and Documentation 
Module 6: Real-World Scenarios and Staff Roles 
Course Conclusion 

 
17 



For educational purposes only. This training does not award CE credit and is not a substitute for ABFSE-accredited education, supervised clinical training, or legal/OSHA compliance 
instruction. 
© 2025 MyFuneralCareer.com. All rights reserved. 

 

Time Management and Workflow Efficiency 
Business, Leadership & Growth  
 
Created to streamline your professional routine, Time Management and Workflow Efficiency equips you to work with 
greater clarity and control while strengthening your ability to plan, delegate, and stay focused under pressure. 
 

Course Length: 1 hour 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, embalmers, office staff, managers, and apprentices seeking 

better time management, organization, and workload prioritization.  
 

Course Description: 

Funeral service professionals balance numerous responsibilities—arrangements, visitations, embalming, 
administrative tasks, staff coordination, and aftercare—all within time-sensitive and emotionally charged 
environments. Without effective time management and workflow systems, stress increases, errors occur, and 
service quality may suffer. 
 
This course equips funeral professionals with practical strategies to improve personal productivity and 
streamline funeral home operations. Participants will learn proven methods for prioritizing tasks, delegating 
effectively, organizing schedules, and using technology to enhance efficiency. Special attention is given to 
managing competing deadlines, handling unexpected interruptions, and maintaining balance between 
professional responsibilities and personal well-being. 
 
By applying the tools taught in this course, funeral service professionals can improve workflow, reduce stress, 
and ensure consistent, high-quality care for families. 
  
Learning Outcomes: 

Through six focused modules, participants will learn how to: 
• Identify common time management challenges in funeral service environments. 
• Apply prioritization and scheduling techniques to manage multiple tasks effectively. 
• Implement workflow systems that improve organization, reduce errors, and increase efficiency. 
• Leverage technology and delegation strategies to maximize productivity. 
• Develop personal strategies to maintain balance and reduce stress while meeting professional 

demands. 
 

Course Outline: 

Course Introduction 
Module 1: The Importance of Time Management in Funeral Service 
Module 2: Prioritization and Scheduling Techniques 
Module 3: Workflow Systems and Process Improvement 
Module 4: Leveraging Technology and Delegation 
Module 5: Maintaining Balance and Reducing Stress 
Module 6: Pulling It All Together 
Course Conclusion 
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Leadership Skills for Emerging Funeral Directors 
Business, Leadership & Growth  
 
Designed to elevate your leadership potential, Leadership Skills for Emerging Funeral Directors prepares you to step 
into greater responsibility while strengthening your ability to influence, mentor, and make confident decisions.  
 

Course Length: 2 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, embalmers, apprentices, supervisors, office managers, 

crematory operators, and high-potential staff seeking to strengthen leadership 
abilities.  

 

Course Description: 

This advanced course is designed for experienced funeral directors seeking to refine and expand their leadership 
capacity within the unique environment of funeral service. Participants will explore leadership theories and their 
practical applications in funeral home management, staff development, and community relations. Special 
emphasis is placed on ethical leadership, emotional intelligence, communication strategies, conflict resolution, 
and leading organizational change. By the end of the course, funeral directors will be equipped to lead with 
integrity, empathy, and innovation in an evolving profession. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Apply advanced leadership theories to funeral home operations and team dynamics. 
• Demonstrate effective communication strategies for managing staff, families, and stakeholders. 
• Utilize emotional intelligence to improve leadership effectiveness and decision-making. 
• Implement conflict resolution and ethical decision-making frameworks in complex situations. 
• Develop strategies to motivate and support funeral home teams in high-stress environments. 
• Lead with empathy to build trust with families and foster community engagement. 
• Manage organizational change and innovation within funeral service. 

 

Course Outline: 

Course Introduction 
Module 1: Foundations of Leadership in Funeral Service 
Module 2: Communication as a Leadership Tool 
Module 3: Emotional Intelligence and Self-Awareness 
Module 4: Conflict Resolution and Ethical Decision-Making 
Module 5: Motivating and Supporting Teams 
Module 6: Leading with Empathy in Service to Families and Communities 
Module 7: Change Management and Future of Funeral Service Leadership 
Module 8: Strategic Leadership and Business Sustainability 
Course Conclusion 
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Workplace Communication and Conflict Resolution 
Business, Leadership & Growth  
 
Built to promote a more cohesive work environment, Workplace Communication and Conflict Resolution helps you 
communicate effectively under pressure while strengthening your ability to mediate disputes and support 
positive team outcomes.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: All funeral home personnel who want to improve internal communication and 

teamwork, including directors, embalmers, office staff, removal teams, and 
managers.  

 

Course Description: 

In the funeral profession, teamwork and collaboration are essential to providing seamless, compassionate care 
for families. However, high-stress environments, differing personalities, and heavy workloads can create 
communication challenges and workplace conflict. Left unaddressed, these issues may impact morale, 
productivity, and service quality. 
 
This course equips funeral service professionals with the skills to communicate clearly, build stronger workplace 
relationships, and resolve conflict effectively. Participants will explore principles of effective verbal and non-
verbal communication, active listening, and professional dialogue. The training also covers conflict resolution 
strategies, including mediation techniques, de-escalation methods, and fostering a culture of respect and 
collaboration within the funeral home. 
 
By mastering these skills, funeral professionals can create healthier workplaces that support staff, reduce stress, 
and enhance the level of care provided to families. 
  
  
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Identify common communication barriers and sources of workplace conflict in funeral service. 
• Apply effective communication strategies, including active listening and constructive feedback. 
• Demonstrate conflict resolution techniques such as mediation, compromise, and de-escalation. 
• Foster a respectful, collaborative workplace culture that minimizes conflict and promotes teamwork. 
• Evaluate workplace scenarios to apply communication and resolution strategies in real-world 

contexts. 
 

Course Outline: 

Course Introduction 
Module 1: Foundations of Effective Workplace Communication 
Module 2: Active Listening and Constructive Feedback 
Module 3: Understanding Workplace Conflict in Funeral Service 
Module 4: Conflict Resolution Strategies and Mediation Techniques 
Module 5: De-Escalation and Professional Dialogue 
Module 6: Building a Respectful and Collaborative Workplace Culture 
Module 7: Applying Skills Through Case Studies and Role-Playing 
Course Conclusion 
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Budgeting and Cost Controls for Funeral Homes 
Business, Leadership & Growth  
 
Created to elevate your financial decision-making, Budgeting and Cost Controls for Funeral Homes equips you to 
track, analyze, and allocate funds effectively while strengthening your ability to maintain stability and maximize 
operational value.  
 

Course Length: 1.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral home owners, managers, directors, office administrators, and anyone 

involved in final decision-making. Ideal for professionals responsible for 
budgeting, pricing, inventory management, purchasing, payroll oversight, or 
improving operational efficiency and profitability. 

 

Course Description: 

Financial stability is essential for the long-term success of both individual funeral professionals and funeral 
home operations. With rising costs, regulatory requirements, and shifting consumer expectations, careful 
budgeting and cost management are more important than ever. 
 
This course provides funeral service professionals with practical knowledge and strategies to create budgets, 
monitor expenses, and implement cost controls without sacrificing quality of service. Participants will explore 
funeral home overhead, pricing structures, inventory management, staffing considerations, and financial 
reporting. Emphasis is placed on aligning financial practices with ethical standards, ensuring transparency with 
families, and making informed business decisions. 
 
Through real-world examples and practical tools, this training prepares participants to strengthen the financial 
health of their organizations while continuing to provide dignified, compassionate care. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Develop realistic budgets that align with funeral home goals and resources. 
• Identify major expense categories and apply strategies for controlling overhead costs. 
• Analyze financial reports to track performance and make informed decisions. 
• Implement cost-control measures in areas such as inventory, staffing, and operations. 
• Apply ethical considerations when balancing cost management with quality of care. 

 

Course Outline: 

Course Introduction 
Module 1: Fundamentals of Funeral Home Budgeting 
Module 2: Understanding Funeral Home Expenses and Overhead 
Module 3: Behavioral Economics in Pricing 
Module 4: Inventory and Merchandise Cost Controls 
Module 5: Staffing and Operational Efficiency 
Module 6: Financial Reporting and Performance Analysis 
Module 7: Implementing Cost Control Measures 
Module 8: Ethical and Professional Considerations in Cost Management 
Course Conclusion 
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Succession Planning in Funeral Service 
Business, Leadership & Growth  
 
Developed to support multi-generational success, Succession Planning in Funeral Service helps you build a structured 
transition plan while strengthening your ability to mentor future leaders and safeguard your firm’s mission.  
 

Course Length: 2 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral home owners, future successors, managers, and leaders involved in 

planning generational or operational transitions.  
 

Course Description: 

Funeral homes are often family-owned or privately managed businesses where leadership transitions can be 
complex and deeply personal. Without a clear succession plan, funeral homes risk financial instability, staff 
uncertainty, and disruption of care for the families they serve. Proactive planning ensures continuity, preserves 
legacy, and supports long-term success. 
 
This course provides funeral service professionals and owners with the knowledge and tools to create effective 
succession strategies. Participants will explore topics such as identifying and preparing future leaders, legal and 
financial considerations in ownership transfer, communication strategies with staff and families, and balancing 
tradition with innovation. Case examples highlight successful transitions and common pitfalls. 
 
By the end of the course, participants will understand how to establish succession plans that honor family 
legacy, protect business stability, and ensure seamless leadership transitions. 
  
  
Learning Outcomes: 

Through six focused modules, participants will learn how to: 
• Define the purpose and importance of succession planning in funeral service. 
• Identify potential successors and strategies for leadership development. 
• Apply legal and financial considerations to ownership and management transfer. 
• Develop communication strategies to support staff, families, and community during transitions. 
• Evaluate succession case studies to anticipate challenges and apply best practices. 

 

Course Outline: 

Course Introduction 
Module 1: Foundations of Succession Planning in Funeral Service 
Module 2: Identifying and Preparing Future Leaders 
Module 3: Legal and Financial Considerations in Ownership Transfer 
Module 4: Communication Strategies for Stakeholders 
Module 5: Balancing Legacy with Innovation 
Module 6: Case Studies and Lessons Learned 
Course Conclusion 
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Crisis and Mass Fatality Response 
Specialized & Advanced Topics   
 

Designed to strengthen your emergency readiness, Crisis and Mass Fatality Response helps you act with clarity and 
confidence while enhancing your ability to coordinate resources, protect safety, and support communities in 
critical moments.  
 

Course Length: 2.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, embalmers, owners, managers, and staff involved in disaster 

planning, surge capacity, or emergency response procedures.  
 

Course Description: 

Funeral service professionals may be called upon to respond during crises such as natural disasters, accidents, 
public health emergencies, or mass fatality events. These situations require specialized knowledge, coordination 
with multiple agencies, and the ability to balance compassion with efficiency under pressure. Preparedness and 
training are essential to ensure that care for the deceased and their families is conducted with dignity and 
professionalism. 
 

This course equips funeral directors, embalmers, and staff with the skills and protocols necessary for effective 
crisis and mass fatality response. Topics include emergency preparedness planning, coordination with medical 
examiners, emergency management, and law enforcement agencies, identification and documentation 
procedures, temporary morgue operations, and risk management strategies. Emphasis is placed on ethical 
decision-making, cultural sensitivity, and maintaining professionalism in highly stressful and often chaotic 
environments. 
 

By combining regulatory standards, real-world case studies, and practical tools, this training prepares 
participants to contribute confidently and effectively in crisis situations, ensuring the respectful handling of 
remains while supporting families and communities in need. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Explain the role of funeral service professionals in crisis and mass fatality events. 
• Develop emergency preparedness and response plans for funeral home operations. 
• Coordinate effectively with government agencies, first responders, and community partners during 

mass fatality response. 
• Apply identification, documentation, and chain-of-custody procedures for human remains. 
• Implement strategies for temporary morgue management and resource allocation. 
• Demonstrate cultural sensitivity, ethical responsibility, and professionalism under crisis conditions. 

 

Course Outline: 

Course Introduction 
Module 1: Foundations of Crisis and Mass Fatality 
Module 2: Emergency Preparedness and Funeral Home 
Module 3: Multi-Agency Coordination and Incident Command 
Module 4: Human Remains Recovery, Identification, and Documentation 
Module 5: Temporary Morgue and Resource Management 
Module 6: Ethical, Cultural, and Religious Considerations 
Module 7: Professional Resilience and Risk Mitigation 
Module 8: Family Assistance and Communication in Crisis 
Course Conclusion 
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International and Interstate Shipping 
Specialized & Advanced Topics   
 
Created to refine your shipping proficiency, International and Interstate Shipping equips you to handle long-distance 
transports with confidence while strengthening your ability to meet legal standards, communicate clearly, and 
facilitate seamless movement.  
 

Course Length: 2.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, embalmers, office staff, and managers handling ship-ins, 

ship-outs, consulate requirements, embalming standards, or airline compliance. 
 

Course Description: 

Transporting human remains across state lines or international borders requires specialized knowledge, 
meticulous preparation, and strict adherence to legal and logistical requirements. Funeral service professionals 
must understand the regulations, documentation, and practical steps involved to ensure safe, timely, and 
dignified transportation. 
 
This course provides funeral directors and staff with a comprehensive overview of domestic and international 
shipping protocols. Participants will learn about embalming and preparation requirements, casket and container 
specifications, airline and shipping regulations, consulate documentation, and coordination with foreign 
embassies, airlines, and other funeral homes. Special attention is given to cultural and religious considerations, 
risk management, and communication with families during what is often a stressful and time-sensitive process. 
 
By combining regulatory guidelines, best practices, and case examples, this course equips funeral professionals 
to confidently manage shipping arrangements with professionalism, sensitivity, and compliance. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Identify legal and regulatory requirements for domestic and international shipping of human remains. 
• Prepare remains, caskets, and shipping containers in compliance with transportation and health 

standards. 
• Complete required documentation, including transit permits, consulate paperwork, and airline 

requirements. 
• Coordinate effectively with airlines, embassies, consulates, and out-of-state or foreign funeral homes. 
• Apply risk management strategies to prevent delays, legal issues, or mishandling of remains. 
• Demonstrate cultural and religious sensitivity in shipping arrangements for diverse families. 

 

Course Outline: 

Course Introduction 
Module 1: Legal and Regulatory Framework 
Module 2: Preparation of Remains 
Module 3: Caskets, Containers, and Shipping Standards 
Module 4: Documentation and Paperwork 
Module 5: Coordination with Airlines, Embassies, and Funeral Homes 
Module 6: Cultural and Religious Considerations 
Module 7: Risk Management and Problem-Solving 
Module 8: Communicating with Families 
Course Conclusion 
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Funerals for High Profile or Public Figures 
Specialized & Advanced Topics   
 
Developed to enhance your capacity for large-scale service coordination, Funerals for High-Profile or Public Figures 
helps you respond to heightened demands while strengthening your ability to manage stakeholders, control 
information, and ensure dignified execution.  
 

Course Length: 2 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Senior directors, arrangers, managers, and event staff handling high profile 

services, public figures, media attention, elevated security concerns, or large 
public attendance. 

Course Description: 

Funerals for high-profile individuals—such as community leaders, celebrities, political figures, or other public 
personalities—present unique challenges for funeral service professionals. These services often involve 
heightened media attention, increased public interest, complex security needs, and a higher level of coordination 
among multiple stakeholders. Successfully managing such funerals requires exceptional planning, discretion, 
and professionalism. 
 
This course equips funeral professionals with the knowledge and skills to direct services for public figures while 
balancing the expectations of the family, the community, and the media. Topics include advanced logistical 
planning, coordination with law enforcement and security teams, media relations, ceremonial protocol, and 
maintaining confidentiality under public scrutiny. Real-world case studies highlight best practices and lessons 
learned from high-profile funerals. 
 
By the end of the course, participants will understand how to conduct dignified, secure, and seamless services 
that honor the deceased while meeting the complex demands of public and private interests. 
  
Learning Outcomes: 

Through eight focused modules, participants will learn how to: 
• Identify the unique challenges and considerations in planning funerals for high-profile or public 

figures. 
• Implement advanced logistical and security measures in coordination with law enforcement and 

other agencies. 
• Apply strategies for managing media presence and public interest while protecting family privacy. 
• Demonstrate cultural, religious, and ceremonial protocol appropriate to public figures. 
• Evaluate real-world examples to develop best practices for balancing dignity, safety, and public 

expectation. 
 

Course Outline: 

Course Introduction 
Module 1: Understanding the Unique Dynamics of High-Profile Funerals 
Module 2: Strategic Planning and Preparation 
Module 3: Coordination with Security and Law Enforcement 
Module 4: Media Relations and Public Engagement 
Module 5: Ceremonial Protocols and Symbolism 
Module 6: Ethical Responsibilities and Professional Conduct 
Module 7: Family Support and Stakeholder Communication 
Module 8: Leadership and Professional Resilience 
Course Conclusion 
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Trauma Informed Care in Funeral Service 
Specialized & Advanced Topics   
 
Designed to strengthen your capacity for sensitive care, Trauma-Informed Care in Funeral Service prepares you to 
recognize the impact of trauma while enhancing your ability to support families, reduce re-traumatization, and 
foster trust.  
 

Course Length: 2.5 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, tribute video creators, marketing staff, office 

personnel, and managers producing printed or digital memorial materials.  
 

Course Description: 

Funeral service professionals often work with families experiencing profound grief, sudden loss, or traumatic 
circumstances. Understanding the impact of trauma is essential for providing compassionate, respectful, and 
effective care. Trauma-informed care equips funeral directors, embalmers, and staff with the tools to recognize 
signs of trauma, avoid re-traumatization, and create supportive environments for grieving families. 
 
This course introduces the principles of trauma-informed care within the context of funeral service. Participants 
will explore how trauma affects individuals and families, strategies for effective communication, and approaches 
to creating safe, compassionate interactions during arrangements, services, and follow-up care. Special attention 
is given to self-care for funeral professionals, who may also experience secondary trauma through their work. 
 
By integrating trauma-informed practices, funeral service professionals can better serve families with sensitivity, 
strengthen trust, and uphold the highest standards of care during life’s most difficult moments. 
  
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Define trauma and its impact on grieving families within the funeral service setting. 
• Recognize signs of trauma and respond in ways that promote safety, trust, and dignity. 
• Apply trauma-informed communication strategies during arrangements, services, and follow-up. 
• Implement practices that minimize the risk of re-traumatization in funeral care. 
• Develop self-care and resilience strategies to manage the effects of secondary trauma as a funeral 

professional. 
 

Course Outline: 

Course Introduction 
Module 1: Understanding Trauma in the Context of Funeral Service 
Module 2: Recognizing Signs of Trauma in Families 
Module 3: Principles of Trauma-Informed Care 
Module 4: Communication Strategies for Trauma-Informed Practice 
Module 5: Minimizing Re-Traumatization in Funeral Care 
Module 6: Self-Care and Resilience for Funeral Professionals 
Module 7: Integrating Trauma-Informed Care into Funeral Service Practice 
Course Conclusion 
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Understanding Intellectual Property in Memorialization 
Specialized & Advanced Topics   
 
Created to clarify the complexities of IP law, Understanding Intellectual Property in Memorialization prepare you to 
handle digital and printed materials ethically while strengthening your ability to advise families, secure 
permissions, and protect your organization.  
 

Course Length: 2 hours 
Delivery Format: Self-paced online modules featuring instructional video lessons followed by 

brief knowledge-check quizzes. 
Audience: Funeral directors, arrangers, tribute video creators, marketing staff, office 

personnel, and managers producing printed or digital memorial materials.  
 

Course Description: 

Memorialization is deeply personal, often involving music, photos, video tributes, printed materials, and digital 
content. While these creative elements add meaning, they also raise important legal and ethical considerations 
regarding intellectual property. Funeral service professionals must understand how copyright, trademarks, and 
usage rights apply in order to protect families, their businesses, and themselves from legal risk. 
 

This course provides funeral professionals with a clear overview of intellectual property issues commonly 
encountered in memorialization. Participants will explore topics such as the use of copyrighted music in tribute 
videos, licensing requirements for printed or digital materials, permissions for photography and videography, 
and respecting trademarks or logos in personalized merchandise. Practical tools will be provided to help 
professionals make informed decisions, develop policies, and guide families in creating meaningful yet 
compliant memorials. 
 

Emphasis is placed on balancing creativity and personalization with legal responsibility, ensuring that every 
memorial is both heartfelt and respectful of intellectual property law. 
  
Learning Outcomes: 

Through seven focused modules, participants will learn how to: 
• Define key concepts of intellectual property, including copyright, trademark, and licensing, as they 

relate to funeral service. 
• Identify common intellectual property risks in tribute videos, printed materials, music, and digital 

memorialization. 
• Apply practical strategies for obtaining permissions, licenses, or alternative content that complies 

with the law. 
• Develop funeral home policies to guide staff and families in avoiding intellectual property violations. 
• Balance the desire for personalization with the need for legal and ethical compliance in 

memorialization. 
 

Course Outline: 

Course Introduction 
Module 1: Foundations of Intellectual Property in Funeral Service 
Module 2: Copyright in Music, Media, and Tributes 
Module 3: Intellectual Property in Printed and Digital Materials 
Module 4: Photography, Videography, and Privacy 
Module 5: Trademarks, Logos, and Merchandise Personalization 
Module 6: Developing Policies and Procedures for IP Compliance 
Module 7: Case Studies and Real-World Applications 
Course Conclusion 
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My Funeral Career provides modern, practical, high-quality training for

every role in funeral service. From licensed professionals to non-licensed

team members, our courses are built to strengthen skills, elevate service, and

support the expectations of  today’s families. 

Whether you’re expanding your career, building confidence, or investing in

your team, My Funeral Career is your partner in professional excellence. 

Visit: www.MyFuneralCareer.com




